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Online Retailing — Opportunities and Challenges
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Online shopping is becoming more
popular thanks to its convenience in
the process of shopping, payment and
delivery. Some people may even think
that e-commerce will replace physical
stores in the near future. The Bridge
interviewed three online retailers who
are in different businesses. While one
has a success story, the others face
some challenges.
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NCIX

Focusing on PC gaming and
personalized computer system, NCIX has
been expanding from the west coast to
the east. The City of Markham welcomed
two NCIX stores, including one retail store
at First Markham Place and one outlet
showroom on 14th Ave. The website
of NCIX is fully functional from online
shopping to technical support, from forum
to business solutions. It not only sells PC
computers and hardware, but also helps
individual and business clients build up
their computer systems.

Online shopping business takes more
than half of NCIX’s national wide revenue.
Secret? Your brand and convenient
shopping experience, Eddy Pang, the
company’s Ontario General Manager
disclosed.

“We have our strength which makes us

BNCIX offers online shopping customers
to pick up their order at store.
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very outstanding and unique than other
competitors in the market. We sell highly
equipped PC computers and mainly serve
enthusiastic gamers looking for better and
higher performance,” said Pang. He also
indicated that NCIX has won Intel's 2016
Extreme Rig Challenge competition in
which top system builders competed to
create the most extreme gaming rig.

“Gaming system sometimes costs much
more than a regular consumer computer.
It can easily reach more than $10,000.
The costly system, nevertheless to our
professional gamer customers, is the jewel
in the crown,” stated Pang.

“We are not competing with other major
computer chains in pricing or equipment,
but rather we sustain our high-quality
hardware and personalized computer
system for gamers because such a market
has a very positive yearly increase of 20%.
We also serve popular game cafés in the
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RHMCBA is undergoing transformation

Happy Spring to our community and friends
at the Association. Spring is a time of renewal,
rebirth and reawakening, as well as a season full of
transformation. Similarly, our Association is slowly
undergoing much transformation.

January was a busy month, as we saw our vibrant
community celebrate Chinese New Year - the Year
of the Rooster. On January 17, the Association
hosted a networking event to celebrate the festival
with the attendance of over 160 guests, including
representatives from all levels of governments. On
January 29, we held the traditional Chinese New
Year Mall Walk in collaboration with York Regional
Police, the City of Markham and the Town of
Richmond Hill at Times Square and First Markham
Place.

One of the highlights of our February calendar
was the Confederation signature event - the 20th
Annual Chinese New Year Gala on February 11 -
which celebrated Canada 150. With more than 700
guests, including Premier Kathleen Wynne and over
20 VIPs, it was an extraordinary cultural celebration
which included live music, wonderful entertainment
and fabulous foods with old and new friends.

The Association will be heading toward a
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number of transformational changes starting with
our Annual General Meeting to be held on April
27, which will be followed by our networking event.
Looking forward, we will continue to work towards
expanding our footprint across the GTA’s diverse
business community, as well as successfully
integrating with all of the growing municipalities in
York Region. More joint initiatives and engagements
with  mainstream and demographically-focused
associations will also follow for the remainder of the
year.

Once again, | would like to thank all members
for believing and sharing in our vision. It is your
trust that has made the Association what we are
today. We count on and appreciate your continuing
support.

Yours very truly,

President

o

B

A 5 9 S5 - A B 5 e BT AR R R T B

B

o H

o

P FE4 A 27 BB B8 24815 6 e B — i &
1 5 o BX B B R 2 AR R T S S UL I B B R
§oR 3PS SN GR R p AL PNE S Ve STH IS E S
A 8 41 JiE > 37 BEL IR = 9 46 B R T LA £ o FRAM &
TEA4 AR ER T IR » B3 U R AN [R] e 7 114 78 2 B 0 05
) o

AR > BFF YRR A AR AR A0 BAM B 5 o
B B EAT > S a2 T4 K BRI A
| UFEEE

TR
Bis =

Published by: Richmond Hill & Markham Chinese Business Association
360 Hwy 7 East, Lower Level, Richmond Hill, ON L4B 3Y7 e Tel: 905.731.8806 ® Fax: 905.731.8867 e info@rhmcba.ca ® www.rhmcba.ca e Editorial
Advisors: Andy Chan, Henry Chui, Annie Ho, Will Sung, Daisy Wai, Joseph Wong, Yan Zhou ® Advertising: Daisy Wai — daisyad2000@rogers.com;
905.771.9393 e Editor-in-chief: Miranda Tsui — mirandatsui@rhmcba.ca ® Designer: Cliff Yau - cliffyau75@hotmail.com

2



' T i " Ko » ;
S .
f f’ w {c RICHMOND HILL & MARKHAM
—— [ ] CHINESE BUSINESS ASSOCIATION
"""i.. 4 e MAXWH BRmEES
_rl a 4 ‘ i - y
i, » Board of Directors 2016-2018

Andy Chan ‘Annie Ho VBer; '-‘?5‘"9& - K'tPW%"g s Ernest Cheung
President Vice-President & e osident Iogresiaent Treasurer & Director
Immediate Past President (2013-16) Past President (2007-09) Past President (1996-99)

Rahul Sharma David Ho WI Sung Daisy Wai Kenny Wan

Catherine Miao Legal Counsel & Past President (2005-07) &  Past President (2009-11) &  Past President (2003-05) &  Past President (2011-13) &
Secretary & Director : ) . ) )
Director Director Director Director Director

& ' y }
A A [
Arthur Chan Tony Chan Michelle Chu Henry Chui Sheriden Huang Joseph Kan

Director Director Director Director Director Director

Lydia Lin Alex Leung Henry Liu Matthew Lyn Mario Racco Joseph Wong

Director Director Director Director Director Director

Yan Zhou Arthur Cheung Nicholas To
Director Associate Director Associate irector




City of Markham

General Motors drives investment and jobs to Markham

Text and photo provided by the City of Markham [ 3¢ FH& 8 77 BURT ¢ it

GM'’s new Automotive Software
Development  Centre elevates
Markham’s position as a global
technology hub and creates 700
new jobs.

Mayor Frank Scarpitti joined Prime
Minister Justin Trudeau and Ontario
Premier Kathleen Wynne in Oshawa last
June 10 to congratulate General Motors
Canada on its decision to establish
an R&D facility in Markham to develop
new technologies for its vehicles. The
move is part of a major expansion of
GM'’s engineering and software work in
Canada, with focus on supporting the
development of new automotive systems
and technologies for the future.

“General Motors’ choice of Markham
underscores the success our community
has made in creating a business
environment that favours innovation,
attracts a highly talented workforce and
shows global leadership in R&D,” Mayor
Scarpitti stated.

Steve Carlise, President and Managing
Director, General Motors Canada, stated
that, “A dynamic new innovation cluster
is emerging here to support some of the
most exciting work in our industry. We
look forward to working with leaders and
innovation partners to place Canada at the
forefront of the transportation technologies
that are changing our world for the better.”

Defined by its rich heritage, planned

BM“We are thrilled the new General Motors
R&D centre is coming to Markham. It reinforces
Markham’s status as Canada’s hightech capital.”~
Mayor Frank Scarpitti
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communities, quality infrastructure, and
a pro-business environment, Markham
has attracted organizations providing
globally competitive banking, financing,
engineering, design, technical and
commercialization services. GM’s selection
follows recent investments in Markham by
major employers such as Aviva Canada,
Huawei Technologies, Lenovo and TD
Financial Group.

Learn more at markham.ca.

Lowest tax rates in GTA
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Novae Res Urbis’s Greater Toronto Edition July issue ranked Markham’s 2016
property tax rates lowest in the Greater Toronto Area and Hamilton, at 1.67% for
commercial and 1.96% for industrial. Businesses are also attracted to Markham’s low

residential tax rates.
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CELEBRATING 25+ YEARS
OF BUSINESS LINKS

City of Markham is proud to be one of China’s primary
investment destinations in Canada since 1990
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Mayor Frank Scarpitti

and City of Markham Council
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www.business.markham.ca

LAW FIRM

A PROFESSIONAL CORPORATION

EMPLOYMENT LAW - HUMAN RIGHTS - LITIGATION
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20+ years of combined legal experience + i 204E YA/ 2T
Ms. Lai-King Hum, Senior Lawyer, & [ij 3 and Ms. Allisa Wu, Associate, 5252 &
416.214.2329 - info@thehumlawfirm.ca - www.thehumlawfirm.ca




Director’s Profile

Born and raised in China, Lydia Lin
immigrated to Canada with her family in early
2000s. After graduating from Concordia
University with distinction in Finance in 2004,
the Beijing native landed her first career at a
Canadian major bank as a Customer Service
Representative. For over 12 years working in
banks, Lydia is currently a Senior Commercial
Banker for RBC in Scarborough area.

Joined Richmond Hill Markham Chinese
Business Association in 2009 as a youth
member, Lydia is one of the few Mandarin-
speaking members who later becomes a
director of the Association.

“My career development is kind of on the
same path as RHMCBA’s development,”
Lydia said. Being a commercial banker,
she is the frontier serving new immigrant
investors who are looking for business
opportunity. “I'm in a highly competitive
industry. We fight hard to gain new
customers. Being professional and
teamwork is my secret of success,” she
continued.

Many Chinese businessmen arrive in
Canada with little to no knowledge about
its business environment. As one of the
first professionals to be approached,
Lydia will thoroughly research the client’s
background to tailor the service and fit
the client’s needs. It opens the door
for the client to go to other business

professionals, such as accountant,
lawyer, real estate agent, to literally build up a
business in a foreign country. As to Lydia, her core
business is to provide holistic financial advice to
commercial clients to help them establish the
business and continue to grow the business.

Looking back for her over-a-decade work in
bank, Lydia appreciates her work environment
that pushes her for yet another achievement
in professionalism. “Back in early years when |
started working in bank, there weren’t too many
Mandarin-speaking clients, rather predominantly
Cantonese-speaking customers. | had to learn the
language from OMNI TV’'s Cantonese channel,
from as simple as 1,2,3 until right now | can speak
in fluent Cantonese,” she recalled.

Because of her excellent language skills,
Lydia has had a much further development from
personal banking to commercial banking. She
was a two time Royal Performance cruise winner.
She was the emcee at the Commercial Real Estate

investment

seminar organized by Diversified

Asian commercial team in 2016. The same year,
she was the guest speaker representing RBC
as presenting sponsor at RHMCBA inauguration
gala. Most recently, she was the co-emcee at
RBC annual Chinese New Year Gala where more
than 700 guests attended.

Besides her professional life, Lydia is a
passionate writer who has keen interest in
science fiction. Her first fictional work, Sunset
over the Nile, was published in China in 2005.
The second book, Moonlight over the Crystal
Palace, was published in 2010, and was
highlighted at Shanghai International Book Affair
by the publisher as a top 10 bestseller in 2010.

“l love writing sci-fi story. It is a completely
different world than my daily life. Dream vs.
reality, I'm quite enjoying both,” said Lydia with
a big smile on her face.
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Richmond Hill Job Growth is on the Rise

Surpasses Ontario and Canadian National Averages

2 ia ST LU BE € IR 5L B B L

RSN ETZERE

Text and photo provided by the Town of Richmond Hill & X H 243 L7 B 2 6

Richmond Hill, The Smart Place for
Business, has become a destination where
business leaders and exceptional talent find
success. Over 4,600 companies employing
67,866 people — large and small, global and
local — have chosen to call Richmond Hill
home.

According to data from York Region’s
2016 Richmond Hill Employment Survey,
Richmond Hil’'s employment growth of
2,230 new jobs (or 3.4 per cent) between
mid-2015 and mid-2016 surpasses the
regional average of 3.1 per cent, as well as
the provincial and national averages of 0.5
per cent and 0.4 per cent.

“While these numbers are favourable, it
doesn’t mean we will stop there. The Town
of Richmond Hill has added over 25,000
jobs to its employment base since 1998 and
we want to keep that momentum going,”
said Mayor Dave Barrow. “Cultivating
strong ties with Richmond Hill's business
community and helping them succeed is a
key priority for Richmond Hill and a vital part
of our Economic Development Strategy,” he
added. “Richmond Hillis a great placeto live,
work and play and our job growth certainly
speaks to that.” Much of this growth can be
seen over the past ten years, specifically
in the health and social assistance sector,
acting as its primary driver with an addition
of 3,340 jobs, the report said.

Richmond Hill is proud to be recognized
by Statistics Canada (2011 Census) as
the Most Educated Workforce in Canada.
Our businesses have access to a highly-
educated workforce with nearly three-
quarters of residents holding a post-
secondary education. Compared with the
rest of Ontario, Richmond Hill's population
is a magnet for youth with nearly half of
residents between the ages of 20-49.

Job growth in Richmond Hill can
largely be attributed to the success of its
businesses. “We are an innovative place for
business,” said Mayor Barrow. “With existing
businesses expanding and developing, and

W “Richmond Hill is a great place to live, work
and play and our job growth certainly speaks

to that,” stated Mayor Dave Barrow. [Z16X
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new companies moving in, the need for
talent is at an all-time high.”

Richmond Hill is proud to be the home of
YLAB, a makerspace housed at the David
Dunlap Observatory. YLab is bringing
the “maker movement” to life, fostering
an exchange of ideas and resources in a
centralized location.

Numerous innovative Richmond Hill
businesses have been awarded prestigious
rankings over the years including
Profit Magazine’'s 200 Fastest Growing
Companies, Deloitte Technology Fast 50,
Branham 300 Award recognizing Canada’s
top IT companies and Profit 500 Canada’s
Top Female Entrepreneur Awards.

Visit BusinessRichmondHill.ca to learn
more about Richmond Hill and how your
company can join The Smart Place for
Business.
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How to increase your Retirement
Fund by switching your bank
account

Instead of putting your deposit into your
regular saving account you can put the
money in a life insurance policy on your own
life.

Your policy will create significant cash values
with tax shelter effect and when you retire two
things happen.

1. You assign the policy to a bank as
collateral loan and borrow funds tax free and
use them to supplement your income during
retirement.

2. When you die, the insurance proceeds are
used to pay off the outstanding loan and the
balance goes to your beneficiary. Since you
have insurance proceeds to your beneficiary
you can spend the money you earned over
your lifetime during your retirement without
putting aside money to them. That means
more funds for retirement.
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TORCE FINANCIAL GROUP

625 COCHRANE DRIVE, SUITE 600
MARKHAM, ON L3R 9R9
TEL: 905-513-9139 FAX: 905-513-8992
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INSURANCE
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INSURANCE BANK

BENEFICIARIES

. . Increase Your
®
summary Alternative Retirement Through Refirement Funds &
Investment Insurance
Estate Values

Deposits (over 20 years) $440,974 $440,974 -
@ After-Tax Cash Flow $806,452 $1,013,800 +26%
Net Estate Values $0 $714,472 ®$714,472

® 6% compound refurn per annum.
@ Marginal tax rate 50%.

® Net Estate values to your beneficiary.




TORCE 1 [AL GROUP
25 K5 <= vt B 75 2 1

r Wealth Through
reservation &

. Strategie

’i-

-~

Your Financial Neeis .“

ancouve
Vance Fi al Group |

: vw.vancefinancia I.‘cona
a2y @ 20

igee Kenny Wan Chartered Accountant

Accounting
Tax
Finance
EIRE Real Estate De
Kenny Wan KISt Family Trust

MBA, CPA, CA BfE&Ef Estate Planning

Liberty Square, East Building-Suite 306,3621 Highway 7 East, Markham, Ontario L3R 0G6
Tel : 905-305-8089 Fax: 905-305-8580 Email: Kenny@kennywan.com
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The 20th CGTCBA Annual Gala was
held on February 11th, 2017 at the
Hilton Suites Toronto/Markham  with
over 700 people 3ttending. \qqlelgle]
them were Premier Kathleen Wynne
and many officials from all three levels
of government. :

Besides celebrating the Chinese
New Year, this gala also celebrated
Canada’s 150th birthday. .

Tim_McMillan, president and CEO._
of Canadian Association of Petroleum
Producers, was the keynote speaker.
He shared his opinions on the future of
Canadian energy and economic growth

I_with the guests. -~
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Board members of the
Richmond Hill & Markham
ChineseBusinessAssociation
(RHMCBA) together with
city councilors and York
Regional  Police  officers
extended their greetings to
the retailers at Times Square
and First Markham Place
on the second day of the
Chinese New Year (January
29, 2017), wishing them luck
and prosperity in the Year of
the Rooster.
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A Vice-president Annie Ho and

E :.:-.. = F
A The group VISITS Shlng Hlng Food Co. at Flrst Markham Ploce r .‘ i

A RHMCBA’s President Andy Chan and board
" members with Superintendent Jim MacSween
| visit a cosmetic store.

A Lion dance performance at Times Square.

» Vice-president Ben Leung gives a red pocket to a little girl
and wishes her good health.

A Director Michelle Chu (second from right) visits A Director Henry Chui (second from the right)
Markham Councillor Alan Ho (first from a restaurant with Richmond Hill Councillor Castro with Markham Councillor Alan Ho and retailers
the left) wish the retailers good fortune. Liu (first from the left) and Godwin Chan. at a jewelry store.
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A Jimmy Yin (right) and Rex Tsai are A Selfintroduction by Naum Bespaly. A Will Cheng won a prize donated by
from the booth sponsor, Tymico Canada. Kenny Wan (right).

YORK | LINK

WHERE TALENT AND
OPPORTUNITY INTERSECT

www.yorklink.ca




HST New Housing Rebate for Visitors

MEBGST/HSTIRIGERIR

By Karen Feng and Grace Caputo $3C: #§3%5# ~ Grace Caputo

As more and more visitors to Canada are
interested in entering this country’s housing
market, a recent decision of the Tax Court
of Canada (Parthiban v. The Queen, 2017
TCC 30) delivered some welcoming news to
non-residents considering the purchase of
a house in Canada in terms of the GST/HST
New Housing Rebate (the “rebate”).

The rebate may allow an individual to
recover a portion of the GST/HST when they
purchase a new house from a builder and all
the criteria have been met. A recent court
case addressed the applicability of new home
buyer's immigration status for the purpose
of the rebate application. In this case, the
taxpayer purchased a new home from a
builder shortly after the taxpayer and his
family moved to Canada, but before having
permanent resident status. After purchasing
the house, the taxpayer and his family moved
in and occupied the home on a continuous
basis. The taxpayer claimed the rebate in
respect of the purchase of the new home,
which was denied by the Canada Revenue
Agency (the “CRA”) because, according to
the CRA, the taxpayer’s house in Canada
could not be considered his primary place of
residence since the taxpayer’s status while
in Canada was that of a visitor, and not as a
permanent resident or citizen.

The court decision focused on whether or
not the taxpayer intended to use the home
as a primary place of residence when he
entered into the agreement for the purchase
and sale of the home, a requirement for the
rebate under paragraph 254(2)(b) of the
Excise Tax Act (“ETA”).

The CRA challenged the taxpayer's
intention to use the home as his primary
place of residence because, as Vvisitors,
there was no guarantee that the family would
obtain lawful residence status in Canada
after they bought the house. However, the
court clarified that the taxpayer’s entitlement
to the rebate under the legislation rests on
the characterization of the house as a place
of residence and the person’s intent to have
the home as their place of residence, not the
person’s immigration status. The taxpayer’s
intention was evidenced by the fact that the
family was living in Canada the majority of
the time and that his children had been born
in Canada. The court was satisfied that the
taxpayer intended to use the home as his
primary place of residence. Furthermore, the
court indicated that a taxpayer’'s intention
does not have to be a “smart, risk-free,

sensible plan for the family”.

According to this case, an individual's
legal residency status in Canada is not a
requirement in determining their eligibility
for the rebate. On that basis, an international
student who purchases a house with the
intention to use it as their primary place
of residence should be able to claim this
rebate even though that student does not
have permanent resident status and may
still have access to his or her parents’ house
back in their native country. The same would
potentially apply to others
in Canada
who are

on a work visa or a travel visa. A taxpayer
should be entitled to the rebate as long as
there is genuine intention to use the new
house as a primary place of residence, the
facts support such intention, and the other
conditions are also met. Given that there is
often confusion for newcomers to Canada
between immigration law and tax law, the tax
court decision is indeed welcoming news to
taxpayers and clarifies that the immigration
laws do not appear to have any bearing in
terms of this particular rebate.

Given the complexity of the rules and
the stringent conditions, the CRA diligently
reviews rebate claims. In addition, since legal
precedents may surprise unwary taxpayers, it
is prudent to talk to a specialized accountant/
advisor when applying for the GST/HST new
housing rebate.

(Karen Feng s a Certified Public
Accountant and works as a senior tax analyst
with the domestic tax group at Grant Thornton
LLP. She can be reached at Karen.Feng@
ca.gt.com.)

(Grace Caputo is a Chartered Professional
Accountant and works as a manager with the
sales tax group at Grant Thornton LLP. She
can be reached at Grace.Caputo@ca.gt.
com.)

14

@ GrantThornton

An instinct for growth”

Wi 5 e ol ik 22 A T R 14 505 3 S 5 T 45 6 B
H YR R %) SRR > o R o A5 925 BE e A AR L Y — 1R
B GST/HSTIRBLI AR » 4T AL B 55
M FE K A S B 2 T R B

GST/HSTRBL AR FFIE 85 i B E
TN T BUIRB - e i) — 558
TR A e B I K K B B i A s R e 5 T
PIRREGST/HSTIREL o £ Parthiban—% H > &
N BT AT 500 B 4324 31 Jin B0 4% 1 48 e
T R A — i Bl i ELAE B R BT o 4R
M > H BN FEGST/HS T HE B Ry AT 28 21 n B B
SR A o Fod SRy R > pl A = AAE IR i £ 43
RE > MR E R R > Ahre B a4 Bt
SR VESE A BT > T B ARy o

B IE GHEBIE) $5254(2) (b G
P D FAER TR 2 W A R R
Bl

ISR YIS YN R ik ) S
B AE i ] e VS AR A1 S B e R - 3

LI IR 0 R 4 1 TR BE o SR B T

Bl HHRANREHEHEHSGST/HSTR
o Bt R 1 AT B AR 00 5 R AR

FEEI MEMAFER &5 - BB
\/ RS AEIEGST/HSTIE B & %

MR EZENNE - BEF RRFTH
1 L R A 3 A T B ABLVE AR TR B o AE
ARG FA SN ST N R i
H—F NI H 53 I8¢ [ 8 A £ B > 323 B
WR LA AT B A S A
It o BLAN > v B i i AR > AN BL A R A i
B B PR G o A T A e BT s T %
37— R AR~ A B AR I SRR
BAIRRIE o

IR IL R R B — Ml ATE B R R &5
3 I P g HAR B Bk 2 — o Y MC AT I > R
A A i R S SN R R L A B O A
o A R A% AT AR GE AR B 5 B 7E A R
A BIAE BT DU AT o 5 8 R R TR
B B e 5 RE AR B A o AT BN
WEEAEEEAE LR ANNITANT G %E
AFERF A THE BRI HAMARRZR T %A
AT I SR B o B A BT B ROH RS RO TR BB Ik
IR sZTEBUE R M R e E P W sl T R Rk
B PR T B T R B 2 B -

FH A B0 R AR 8 A > e AR AR S T > o BB SR 7E
FR B R AT A0 - I 2 BLA BvR e o
Bt ] B 3B — LB AN B AR A R R R EEIR
o IR 51 3 0 T 1 il B ) > AR S R
DB EL M R - @

(M2 Grant Thornton LLP &itHitE
9 725 3R Bl B 51T I o 2 3 A 0 R 4 5 R
FLIE - 1 28 7y (A2 - Karen. Feng@ca.gt.
com ° Grace Caputo/2Grant Thornton LLPE
FHHT 07 2 B e P ASFE o b 18 36 1 4
At FIEL I  dh i 28 7y 22 -

Grace.Caputo@ca.gt.com °)



YH)1 FFANE

WS B AR AEEE; ﬂ“ &

AEE R R A A T AR R BRI AT 3 IE AR S A
B > FAURE AR (9 (25017 236 T 0 3 5K 9 B BB T
20164F 2k AL TE . » B — LELUE AT 26 b E 10
NELAE SRR IR AR o AR RS AR RO I UL > MR TS
2 B TR > DAY S R BE T 400 510 S F) 5
YE - AL ENBRNES T TIREBERK—

AIEA > 2MEREFERTFEAL  Canadian  Wine
Championships) » 1K & ZiF 2% K #E(The Royal Wine
Clompetition) A K 47 4 B 3] 4 175 K 48 2% (Finger Lakes
International Wine Competition)s& 3 5 A1 4 1 4 K #2
5o ZFEII LK 22 1 40 1 3 N ) FE BE A3 o IE R AE
TE R IR S o > RN AR o BRI S 9 S R DA /) TS SHE 1Y B
228 > fILAE 920134 Vidal Teewine® 4 vk [F]
Wi 15 = KR S e A PR AR T AR B T 3
AT AT S G Y e A 2 A4 7 I A A R PR
FEh R SRR B E S BIRIIAEM » MR AR 48
AW B S AR N AR AR > 28 25— R R R
TR AR AL -

W.%@mMmonwﬁ%%w 3 ‘g= (I 65 S0 S RO\ 5
VS S A ¢4ETIWﬂIWA§* , HAREE S C AR L M A T74E A5 B o fEI R

il ‘.%% 3 15 7R AR 8T R M 22 74 T 3 6
B : AT e by i FET 2200 A T AR %2 4 15508 B vk B 5 -
SR A B FiMario Testa BV EE T(ELA% 1 72 A Y
TCERHEL 7 A T e %) A ) 2 T Y R R At g
7 2 SR AT © 2K 2 R 2 B8 AR K AR BB AT BR 22 T
PR (31 X ) £ 20 o AP 138 O S i RS A B >
T R B 45 1 6 2 3 ) I SR T R iy [ R A 8] 1 36 R
MIFESI 5 7 o

ISR TG S 52 A %2 B Stouftville B TR /N BT 24 1) 45 4 4
E‘”‘i%’&;%lﬁﬂq The Oak R1d<rex I\I(n 111161 fﬁﬁ!ﬁfﬁi 18

ﬂJ\EU@{% B ’éﬂ EﬁB@TF l:l”z¢fu
T RSP A K SRR 55 R o



RS

CORPORATE MEMBERS

Stephanie Yiouroukis
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CORPORATE MEMBERS

Gelenk Networks Inc. Maple Financial Reno Compass Inc.

Monte Carlo Inns Dean Mavrakis Kevin Gu Recovery Inc. Ryan Zhang
Shaharyar Sindhu Nick Michailidis
Philip K.H. Eng Commercial - YOUTH MEMBERS
Real Estate Consultant Philip K.H. Eng — |
Shirley Yee Professional Corporation | Shirley Yee
GENERAL MEMBERS
Karlee Jiang Shenglin Financial Group Inc.
Simon Wong Royal LePage Your Community Realty

Yifan Chen

Nadia Warsi

YOUTH MEMBER
Derrick Fung
\

RICHMOND HILL & MARKHAM
< [ ] CHINESE BUSINESS ASSOCIATION

MmAXWLT - BEHRTmEAEG

For Advertising Opportunities
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=l
Please contact : Daisy Wai
daisyad2000@rogers.com

905.771.9393

RICHMOND HILL & MARKHAM
< [ ] CHINESE BUSINESS ASSOCIATION

MmEAXWLUT - EBEHmERHS

Please visit www.rhmcba.ca
or contact Michelle Lun
mlun@rhmcba.ca, 905.731.8806

Warsi Family Law

% Reza Moridi, MPP
@ Richmond Hill

Serving the riding of

Richmond Hill

We are proudly here to assist
you in accessing the programs
and services offered by the
Government of Ontario.

9555 Yonge Street, Suite 311
Richmond Hill, ON L4C9M5

T: 905.884.8080 | F:905.884.1040
rmoridi.mpp.co@liberal ola.org

www.rezamoridi.onmpp.ca
f facebook.com/rmoridi | W @rezamoridi



Member’s Business

“We are not retired. Those who say
‘retired’ have withdrawn from life!” says Jim
Conrad. Nancy, his wife for 51 years is all
smiling and sitting beside him at a coffee
shop.

Being two of the longest members of
Richmond Hill Markham Chinese Business
Association (RHMCBA), Jim and Nancy are
the familiar faces to the network at almost
every event such as the Association’s
regular networking dinner. In their 80s, Jim
and Nancy are more active than ever in the
business community they have been living
with.

“We joined RHMCBA almost since it
was founded. The Chinese community
is expanding and expanding. We love
diversity. We love RHMCBA for its culture, its
support and friendliness and networking,”
Jim continues, indicating that they were one
of the founding members of the Association
introduced by former MP C.S. Leung
(founding president of RHMCBA) to the
network.

“Our business is a Mobile Commerce
business,” he explains. The Conrads have
been independent business owners with
Amway for a couple of decades after they
both retired from their professional career.
Jim graduated as a chemical engineer
from McGill University then relocated to
Toronto to work, while Nancy, a Toronto
native, worked as Registered Nurse at
different hospitals, now serves Magna to
provide health assessment to hundreds of
employees.

Leading a very active lifestyle, Jim and
Nancy travel and work very well into their
senioryears. Alongside with their direct sales
business, they have been to many social
clubs such as members of Toastmaster

An energetic couple who never say retire

/| 81X U 28 2 F on idh b A 77

MJim and Nancy lead an active life for both personal and
business to be healthy and happy.
f%?#/ﬁﬁ&i/émConrad%%iﬁﬂ R IRIR -
(by Joanna Qiao)

Club to improve their personality styles and
work on with their positive relationship goes
fresh and strong.

“Our objective is to grow our Amway
business. We have business partners
with weekly online launch event. We go to
Michigan once a month, having business
partners in California. We've been traveling
around for business as well as pleasure,”
adds Jim, sipping into coffee with a great
smile on his face.

The Conrads have been a great friend
with  many other business and social
associations in all cultural communities.
Chinese community is yet another
immigrant group they are interested in
and appreciative to. “We have travelled to
Hong Kong and China for business. We are
all immigrants at the end and Chinese are
now the majority,” giggles Jim. He indicates
his German heritage and Nancy whose
ancestors were lIrish. Living in a more
than ever diverse society, the Conrads
are enjoying every possible opportunity to
mingle with all cultural groups.

At the leisure time, they love being active.
“We've done a lot of sports like tennis and
ski. We love travel and went to Europe and
Colorado,” adds Nancy. Although not as
much skiing as before, the lovely couples
never slow down. Simple things such as
walking and going around is their daily
fun to be healthy. As a good tradition, they
spend certain time in summer up in the
Killarney Park for canoeing or hiking.

To contact Jim and Nancy, simply go to
their personal website: www.amway.ca/
conradjimnancy.
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B Online shopping busmess tckes more than holf

of NCIX's nohonol wide revenue.
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Chinese community and anywhere else. Almost all the
game cafés you can spot in GTA are our clients whom we provide
the hardware and build up the whole system,” he continued.

To better service its online shopping customers, NCIX provides
in-store pickup for those who cannot spare daytime waiting for
home delivery. “Our store opens until late evening which gives
clients time to pick up their equipment after work. This is very
popular particularly for customers who live in small town or more
north to Toronto like Caledon. They prefer online shopping as well
as look for deals online to find the best price.”

In order to retain and grow its customer base, NCIX offers reward
program to attract clients.
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www.lajoiie.com

Unlike NCIX, Iris Chan runs a small online business. She is
a mortgage specialist and has a side online business that sells
makeup brushes and cufflinks. Although she sells only two products
at www.lajoiie.com, there are more than three dozens of selections
to choose from. With a limited budget, she learned website design
and built up the trendy looking website on her own.

“| love to learn new stuff. Creating a website is one thing, but
updating it is another. Hiring a website designer to update the
content from time to time is neither cost efficient nor time efficient,”
said Chan.

She indicated that there are many choices of software people
can use to design sophisticated website that has online shopping
functions and the price is reasonable.

As conventional as everybody else, Chan started her jewel and
accessory business in a retail store. As the business went busy,
she had to manage more and more stocks in limited space. Instead
of looking for a bigger space for the business, she decided to
start doing online retailing. “I want to make money even when I'm
sleeping and traveling. Then there is my e-commerce model that
can make it come true!”

While enjoying the benefits of online retailing, Chan also
embraces challenges. “Return and exchange is an issue if buyers
are not honest. Some of them return the wrong order, others return
products that have already been used,” she complained, adding
that such a challenge increases when it is busy shopping season
like Christmas.

Fashion business

Is it worthwhile to replace a physical store with an online store?
A fashion chain that has more than 20 stores in Southern Ontario
major shopping malls believes it is still important to keep the
traditional way.

Mr. Ng who is the president of the chain cautioned the cost for
business owner to promote its website. “To promote your website
against all other competitors, increasing website traffic is critical.
If your website attracts more traffic, its rank will be on the front
page of google search result. This is, however, not easy. It relies
on hiring a website traffic marketing company to boost your traffic,
and to target the right viewers, such as female in our case. It is a
cost that’s not anywhere inexpensive. It might be much more than
paying for store rent,” he stated.

Also, selling clothes online is very different from selling other
one-size product. “Your inventory with a variety of sizes matters. At
the same time, your client’'s monitor also plays a role in selecting
the colour of the clothes. You might at the end think the clothes you
received has a different colour of the same one you saw online. It
may be resulted in many returns and exchanges the company has
to deal with.”

To run an online fashion business, it involves expenses such
as staff to post inventories online, tracking and updating daily, in
addition to the cost of photography, videography and studio rent,
Ng continued.

The fashion chain keeps its retail stores in operation while
providing customers discount by email sign-up. “By doing so, we
can promote our products to our customers through regular email
blasts. It can also attract them to visit our website to boost the
traffic,” illustrated Ng.

INCIX sells hlghly equipped PC
~ computers. (Courtesy of NCIX)
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